INTERNET LENDERS . . .
PROVIDE LITTLE ASSISTANCE TO BORROWERS!
Borrowers are constantly being urged to apply for their home mortgages via the internet. More and more, borrowers have been disappointed with this method of acquiring a home loan. Too often, borrowers are surprised toward the end of the transaction to discover that their loan documents are significantly different than they thought they had been "promised" over the phone. 

It is well known that the internet lenders are seeking the "best" quality borrowers . . . those with high credit scores, low qualifying ratios and plenty of "reserves" (money left after Close of Escrow). They have had little patience for the more marginal buyer. As credit scoring has become more important in the acquisition of a loan, borrowers profit from being able to discuss their credit profile and determining the actions required to improve their scores. Credit reports often contain erroneous information that must be corrected. That kind of help needed to improve credit scores typically does not occur from an internet lender. In fact, in many cases, an internet lender is reluctant to even provide a borrower with their credit score, making it impossible to know if one is being offered the best loan terms possible or not. It is unlikely that internet lenders will ever be able to counsel individual borrowers like local lenders routinely do. 

Local lenders routinely review every line of the credit report, make necessary calls to creditors, write appropriate explanations, draft letters to the various credit repositories regarding misinformation, etc. Internet lenders have neither the inclination or the methods in place to perform this important function for their borrowers. Only local lenders can provide this "service" on an everyday basis. 

Local lenders are more likely to perform one other critical counseling function, inform a prospective a borrower when they “shouldn’t obtain a loan”. There are times when one would be best served by waiting, acquiring a little more down payment, improving a credit score or just postponing a purchase. Then, the local lender generally identifies a plan or a roadmap to home ownership that will allow the prospective buyer to perform down the road. Internet lenders are seldom persuaded to provide that kind of counsel. 
There is no denying the anonymity and the ease of applying for a loan afforded by internet lending sources. But, one can't beat the service and personal attention acquired via a local lender. 
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